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HOW DO I... PRINT A RECEIPT FOR
SOMETHING I PAID FOR?

Use your browser to navigate to
https://learn.factglobal.org. 
Make sure you are logged in to the
system.
Click on My Dashboard

Click on the
appropriate
item you would
like to receive a
receipt for

Look for your email receipt. Check your
spam folder or email firewall system if you
do not receive your receipt within 24 hours.
If you still do not receive the email, ask your
organization to add
factevents@factglobal.org to their whitelist.

For additional assistance, please email factevents@factglobal.org.

https://learn.factglobal.org/

