
HOW DO I... ACCESS AND ENTER FACT’s
VIRTUAL EVENTS

Participants registered for a FACT virtual event
receive a confirmation email that includes:

STEP 1:

(A) Join Button: The join button allows you to join
the event on the event date, but will also allow
you to test your access and ensure that you do
not receive any errors or that your organization
or computer is not blocking the link. 
If the join button does not work, a link is also
provided. Right-click on the link, copy, and paste
it into your browser. If you still experience issues,
please contact factevents@factglobal.org as
soon as possible so we can assist with
troubleshooting. Staff work hard to ensure that
both presenters and participants have a
seamless experience on the day of the event,
making it challenging to troubleshoot access
issues during the event.

(B) View this Product Link: This link
provides users with direct access to the
purchased product. Clicking this link returns
users to the overview page. This page
provides access to the remaining
components, including the attendance
verification code, evaluation, and
certificates. There is also a tab for handouts;
once FACT receives final content from
presenters, handouts will be uploaded to this
area.

(C) View All of Your Products: This direct
access link allows users to view all
purchased content.

Participants will receive multiple reminder
emails at various points, up to 1 hour before
the event starts. Each email will contain the
JOIN button and the extended link to ensure
that users can test access before the event.

STEP 2:

(D) Add to Calendar: Initial and reminder
emails also contain an "Add to Calendar"
link that allows participants to include details
in their calendars.

(E) Overview Page: A direct link to the event
page is provided at the bottom of the email.

For additional assistance, please email technologyservices@factglobal.org or call 402-625-7651. 
For assistance with courses or credit, please email factevents@factglobal.org.
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Participants who click on the JOIN LIVE EVENT
button in Step 1 will be redirected to the Zoom
Live Event Page for the purchased event. 

NOTE: Zoom is a separate system from FACT’s
Learning and Development Academy. To ensure
webinar security, manage attendance, and
provide credit, you will be asked to enter your
first and last name and a valid email address.

STEP 3:

(A) REGISTER: Participants must click the
register button, even though registration has
already taken place. This Zoom registration is
merely a confirmation of your name and email.

STEP 4:

(B) ENTER INFORMATION: Enter the required
information to continue to the Zoom Lobby.

(C) CONFIRM ZOOM REGISTRATION: Once all
required information has been entered, click the
CONFIRM REGISTRATION button.

Once all steps have been completed, participants
will see the main lobby for the event.

For additional assistance, please email technologyservices@factglobal.org or call 402-625-7651. 
For assistance with courses or credit, please email factevents@factglobal.org.
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Click on the session 
you wish to join

For additional assistance, please email technologyservices@factglobal.org or call 402-625-7651. 
For assistance with courses or credit, please email factevents@factglobal.org.

Participants will be in and out of the main lobby and different sessions throughout the day. The link provided
in your original registration confirmation and subsequent reminders will always direct you back to the event
lobby.

The Lobby area for FACT events opens 48 hours before the event date to ensure that participants have
time to test access. You may test your access upon receipt of your registration confirmation; however, you
may not see the exact sessions and graphics that you will see 48 hours before the event.

If you have questions about accessing the virtual event space, please reach out to
factevents@factglobal.org. 
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